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LNEITHAZITUIVYNNYIVDY

nMsfneEes msUssiuanufanelavesUszmwuiifinenisliuinisvesmauiasiua
nggos snnouwn Fmfnuasnu adsl augdAnwlddnu duationans wazauide
AReados 13wl
. wwdaRgfuAuRanel
. WWIRAREIRUMIUSINTas S
. L.LmﬁmLﬁmﬁ’umiﬂﬂmmﬁmﬁugﬂLL‘UUmea

1
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a. Foyamluvesesinmsuimsdiusiuaung suneuiun Sminuasnuy
5. TWAdeiiATes
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. NFAULUIAANISANEN
2.1 KURANEINUAMUNIND TR

anufanelafuilededfyusensudefigelinulszauanudide lnswnizet
fedndunufefunisliuinig fuinsezdesudunslifunlivinsinaudimela
nsfnwidsilidouazesdusenausing q fasviliAnaufinelaviedufoRaunasdunld
U3ms FsdlmmddgiasielimsuinmsiivsydvBamussAnusslevigeaaungFunisuinig
2.1.1 AANINBVDIANUNIND TR
Kotler (1999, p. 5) lalvinaununglidn auiianalafie seduniuidanves
yarafidunannnisiieuifisunisviauvesmdndusinuidfiuviedila (Product’s
Perceived Performance) fuanuAAn fsvasyana fatu szduaufianeladaduiladdy
VYBIAULANANTENTNNTYIIU (WD) Aupaiuvioiila (Perceived Performance) la
AUAIANTY (Expectations) seAuvasAuneladinsauusagnning o W 3 seaumeiu
wargnénsemsnilvonaiivsraunisaiognslaegnamisly 3 seduil nanifte mnnsvhaw
Yosvalaue (MIewansdud) linssiuaruaianis gnAmgeminaiulinela winnisvinu
YoataLaUe (MIendnsiue) asaiuanuaianignageniisnela uidufiunitanuaiands
anéitBewelannauludn
Shelly (1975, p. 215) lﬁﬁﬂwmmﬁmLﬁ'mﬁ’ummiﬁﬂﬁawaﬁlaaqﬂlﬁfh AN
wolaluauddn 2 wuuvesuywdfe Anuidnlunisuinuazanuianlunisau arusdn
maninduauddnfideiiatuwdasilifeaugy anuguilifuauddniuand1san
AufAnnisuandu 9 nanafe Wuauaniidssuudeunduauguaimisavinliiie
ArwgudonuiEnmeuinifisdulddndae ey awiulddn anuguidunruidniiad
FudounararuauiiagiinasoyanaunniiATmsEnnisuan



otun naodl (2542, u. 13) léna1ndn anuflswelavaneds anuidnuienadia
ey 9
Mgy Sesuun3 (2543, u. 1) Warunuiedr Wuaiuddn wu auddndn
mwddnveu niile gulaiud Bud Ussidle wiushe SuagneliAnmnuielalunsie
finsdeaay aiieusanieg wsdlawazaiUyanlvwnnusgiaud
it naeauny (2550, W. 10) a1 Awdanela nanghs ausdnvise

VinuaRvesyananidedsladwmileduiinaniiugiuvesnisivs anudeuuasuszaunisel

'
] 1

Musiasunnalisyu uaraziinduisdeidedatuainsanevaussriiudenisiuiyaaatuld

!
=

Feszauanuitnelavetusazyanadgoudauuand1aiuly
aims1 feUTen (2550, u. 11) aguin mnufianels wnefs amnuianvierinuad
msdrunnvesyaraiitinedsladanils dvazinduideiliodsiuaiunsanovaussniy
Foamsluiyanatuld sdenufimelavewusazyanadouiaruuandieiuly
ALY Buniau uavauy (2560, U. 8) a3Ud1 Aufianaly visngds Anusanves
yarailldsumsnevaussainmsufiinuuarldsunansuunuauilfiinainuguyinl
yaraRnmNSAnnsrietefullanu wiuilasihnuRnuiyuasidde dealouiiussavsam
wazsUszaunadise
agUlédn anwdiewela vueds anwddnduivieddniimnuguivadedamiefiigs
nszvh viiemddlisy Sannaadwstudulumuaaniisiineufimelauasriliyana
AnanuiAnnssiiosedu fanudsiufiasyhay assfuiweialianimdelsifiamelaelslls
funsmouausswaiaemiall
2.1.2 AUAIAYVBIANUNING |
Tuns@neiertumnudidyresenufianels Sndvinismateviuldesuiewuiin
uaenguily il
anlsv lawaud® (2534, u. 15) nanaliin anudanelaluladedAgusenns
nilsigaglianudisa fuinismsdudunstifinuiannufisovelalunisyinuudids
Fuduilzdosindunmsiagyilifunldusmainaufimelase msizanuaiyinimi
vo9uUIng Jadeiiddgusenmandaiidusuedife Swuaufurlduing dedu fuims
flvgaanienseddaiirAnuilviantsddedenazesiusznausin 9 ivlmanauioels
FafufTRNuLaefuldUIg
U3ems 21dounslsan (2535, w. 130) namienudfgyuainuiianela Vsl
1. m33uladesineg Afinuduiusiuanufianelariliniisnuauise
inlulflunsasrstafomanilifniudulsslonidonisrha
2. amufielalumsvhauaziiliyeeaianuslalumsyin aanisueny
M3AN9U MINYUmeazIaANLURaYe UTTieaY
3. enuiawelalumsvnudunsifiunandavesyanaviilyiesdnsiiusyavs am
wazUseansnalaussqulmnevetesdns



a6 Waws (2547, u. 3) namliih nsfyanadienufiswelasedslduasiing
yhliyanauansnginssld 4 dnwas il
1. fmnenlaldseny vduinnunanuildiuueumneetiaue
2. wiwwnusglevidmsiumnninssledius
3. fienuaniind dnddafieatu Biunnuenduindumd,
a. livemiengaanulaglisniu fanuaviglaivinuuazegutuiiion
399U
Builsn wiauda (2548, u. 12-13) Wdnwviruafvesiniyinisuagliuseuag
arwddyreseufisnelalunsufoinulaeasly 7 Uszms feil
1. anaiianels AstiAnrnusuiiesnilalumsutinuiioussa Tnquszasd
YBIDIANITUITBNUIENY
2. anuianely esuasliguidaanulinnudiladuddeiuuasoaddnig

Y

NIVUIBIU

3. awdienela wsuaialifuioanuiawdednduaziinnuasining
FONUILIU

4. puiianela daiﬁﬁmmmm%ﬁiwyﬁmzLLazﬁmiiwwé’ﬂLﬁaﬁﬁm
Yaymlussinissauiu

5. anufianela AelmAnnsteienyungsudeudedsfuanunsaldvedy
muAnANUsENgRvesUiURuleglussideuitedun
6. Amfiawela AelviAnAadesiuuazmuasnslueadnisisiuilotu
UjuRau
7. avwiianela BrefonyuliufiRnuiennuadsassdlufansea q
afles iAosasm (2549, . 88) nanin anufianelavesyarailudddnilums
UimaifeneliAnusslomifevudenuuarosdnisld 7 Usens fail
1. ylAemusuilesuilaioussaingussasdueasdnis
2. a519muRs3nAnG FodndronynaiziazesAns
3. omlfszdoutediduinualudunismuaunginssunisnsgyinves
wiinaud Al oRnulunseusssuTfonasifasssusuiny
4. asvadeAsssulunyuasnelifandenulungauy liiiandsandad
411 a1 dediaay ansed é’ummimsﬂﬁﬁuqﬂaiiﬂﬁu’wmaﬁuaqaqﬁm'ﬂﬁ
5. wRuadeanunlagunseniuanalussdnsivuleuneuayingusvasd
UBIBIANTT
6. \onyuuargilaliaudnvomyansuaresdnaiinauAnadiaassd
Tufan196i19 9 v909ANIS
7. vliRnmudestiunazasmsilussdnsiiuiiRnueg



Auyal NITUUINW (2540, u. 167) ndalidn anuitewelaiiaudndyy Ao
9 Lﬂummqummiummﬂmaqmmﬂﬂm 6 Uszms dsil
aruandafiduimidadeity
asiuLiUstlemidusmdaininusslevidudh
arudala wlalduasdinsufiaveusomsufoanuildsusounneud

—_

s

Anudanvininadesailifasenavganuremues Ao aglivaviovgaau
Tnglaigndu
5. avamfeuiiarfuoranlunsufdfnuein q iWeusslovtduy
6. amnmdaumndedlunsmiulinvmseiiontswisnnusazuidymei
agulddn anufimeladutadeddyiiduiudamuiimieesuy msfaun
AN MIBINsUSNMsuasglinulszaunadise ez invinnuidniddeynna
nnAuAgTesTUNTUINIT waradeenderuuasainsronsdnsg
2.1.3 99AUINBUVDIAIUNING |
unnsy yydnsigad (2547, u. 98) nanlidn esduszneuiiliaaufienela
vosnluasdnishvieliduagiuasdusznau 6 Uszns fail
1. wihenuitinsindlndda a5 Wemeuazindaielsl
2. punuiinnuitswelowazniagilalunuiinuivdelsl
3. auvinaullnuduiussuRnaiuniall
4. Squszasdvesmhenuuifianeloniols nnaugeusuvidelsl
5. fidmeunnuuazsieiasing q Anunuldsuiianumnzandedaim
AuLASHgNakazdAY
6. guammanmeuazislalaginluvesnusmiduegisls
Cooper (1985, pp. 31-33) NA1731 ATAFBINST L‘TJuéqgﬂﬂﬁwwéﬁmmmﬁawda}
Tumsvheu wiseendu 6 dnwee fe
1. vheniinuaula
fiRudeunazAdefigfisssn
flomaramtilumifinisenu
anmnsvineuiia suteilismsvhausesao vz
muazanlumsiu-ndu sauatannissu 9

A

nsvihusuiugdedudyundilanisaivge msunasesiaslagianiz
agdudunuiengaaivie
Ghiselli and Brown (1992, pp. 430-433) na13l31 asAusenaulvinlig Ui dfe
WARAMURINalaluN15Vull 5 99RUsENaU Ao
1. s¥iven@n drendnegluanuzamsesyivandunieutiviovesaumly
< & A v a &
m]zLﬂUMW@IQ%@QQUi%ﬂ@U@W%WHU
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2. @nmn199191u drflanmazainauisnuizunnisuiinnazvinla
fUFTRNuArAufanelalunudy
3. sEAUeng NNSANYIMUI HUURNUDIYTEmINg 25-35 U wae 45-54 U
wwilnnuiewelatiesniingudu
4. 918le loun Fnuseglaussiuasnalanauwnuiiey
5. AN IMUeIN1sUnATesdeAu Ty nueds Auduiussunsening
Jan1siuauu nstelaldnensiiusgvesiladerudyn
Lock (1976, p. 132) wag Milton (1981, p. 159) léinands ssdusznauiidia
soruiaelslumsufdhnuitaenndostiu 9 esddsvnou fail

e

1. s (work) lawn anuthaulaludinu anuudanvesnu lemaseu;
WIOAN 191U UTUIaanu I@ﬂ’]ﬁﬁﬁ]zﬁ’m’mﬂfuﬁ’]L%"\]LLﬁzﬂ’]iﬂ’JU@Nﬂ’]iﬁ’]ﬂﬁuLLaSagﬂ’liﬁﬂx‘iﬂu

2. Ruifiou (money) Téun Srunutuiildfuanugisssunazanusioiiion
uvedelauaeisn1sdne FuvetoAnis

3. Msidousiunis (promotions) liur Tonalunisideusiumigedy
mwgRsaulunsdeuiumisosesinsuazvdnlunsiiansanideusiumms

4. NSASUNISERNSUTUDND (recognition) laLA N15EASUNITYNYDITULYY
TunadiSaveanu msnaninsalmsvhnulazaadedslunau

5. wavszleviiiena (benefits) Idun nsfivindatiugnouwnu nsli
alaAnissnwmeuia nstriunenny wasnslasualddneseninwaingdey

6. @n1NN15Y1197U (working condition) léuA Fluen15vina1u Faaaanin
wosdioinTadldlunisviieu guvgd msdiemeinia afideazsluuunisieadnees
91PsAIUIYIY

7. nsilmae1u (supervision) laua nastasuadiiuienlaldquadigmie
wuzth TauInwissningiedudyuazlavsiuiyeiiedinuelunsdnanuyes
AUIMNT

8. Lileusnau (co-workers) I nslimudiemasdeiunagiuludu
AmN¥AnuannIINazin s uRseriuTe s ieu L

9. USEMLATNITUIIISIU (company and management) oA A1uLe113
ldupainslueadnis RuinoukasuleuslunIsuTmMINUYDI0IANS

asuliin esduszneuiddnuesnnufisnelalunsufiinu Wi s meld mnusiueg

wazeinviilusumianig msldunseessutiuiie avaing anmansyina msatduayu
LAYMIIETILTS ilBUTIULAZATUITEANS
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2.1.4 MsInANuRela
aflen Fedaan (2541, u. 55) l8naliin msTanufianelatuanunsasilg
vaneis sselud
1. mslduuuasuniy lnegeonuuuasuniuiiiefosnismsuauaaLii
Faanunsanszvhlaludnuazinunrineulidenriensumaiudass mausnanetsay
AMUNDIAlUAIUANG 9
2. msdunival 1WudinsTaaufianelanienssddesondomadauaz
Bnsiragliteyaiiuaie
3. msdune s Taanuiisnelalaensdunangfnssuvesyanaidming
ld1aguantoanannn1snnl n3e1MInIg J3ddesedunisnsyiedensiduasiissfou
WUULKY
Useyeyn L35, el Qw’éfﬂs‘ifa, AN LEIENE, UATUNTINGSON Y38 (2551, 1. 3)
nanaliin wesinanuieanelaguisanseyilanateds aun
1. mslauuugeuny ImaﬁaaummzaamwuLﬁaé’faqnfﬁmwmmﬁmﬁu
Feannsavlaludnvasfinvuanoulidenriensumaiudass Amaudinanetsniy
anufienelalusnusing 9 Wy msumswazmsmuntnulazteulusiie q Hudu
2. msduneel WATTaeufianelanmsanamilsdsdotondamada uaz
Bnsirdsezililsdeyaiiiduails
3. m3dune WidsTanuiisnela lnensdananginssuvesumnatnuneg
Lid192Uant08nINNITYA NTEWIINNS TRifeorfunisnssvinedanseduardunnegis
52Uy URUULNY
a7uladn msdnanufianelaanaunsavinlavaneds laun nislduuuasuau nsdunival
naznsdane JaurayisesinvuununisujoRielilddeyadiiunnueiewesnnudniy
wazauianelavesgnind dauianelalumeuinvsemsau
2.1.5 sgiuauNanalavaiuuing
alln dvayns (2546, w. 18) na13l131 Arudanelaluvsnisuuieaiiuia
mam'iaiu,ﬁmaaﬂﬁqmmifﬁﬂiumqmﬂﬁuamﬂﬂaé’ulfﬂuwammﬂﬂmﬂ%mﬁwmi%’ui’?ﬁﬁ
lasuannnisusnig lm"iw8Lﬂumﬁw%mw%mﬂﬁu%mﬂuizﬁuﬁmiqﬁumﬁuiéﬂﬁ
AN TLAEIUMSUSAISTY Feasiiieadeq fuauiisnelavesduuinisuazainuiianela
Tuauvesiliving Jeanunsaudsseiunramonelavesifuuinisesniiu 2 szdiu Ao

a

LAUN 1 ANUNINDTaNNTINUAIUAIANI Li‘]ummamﬂ’;mifﬁﬂau@

D

=

fiauguressuusnisdielasunisusnisiinssiuanuaianieniey wu gldremiadedy
dudasae Nldsumisdetedinanmunaiivun nieuviadmihmaliuinislisings
v A = A a @ < Ve &
sEAUTl 2 aAnuianelaniiuaduaiands iWunisuansauidnuatuuaula
wsauseiivlavesSuuinisdislasunisusnisiiiuanumenisiiiey

e
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asUli szduanufimelavesisuuinisonivaessiura i dulumuanuaants
Julumuanumenintenialasunisuinisiiuanumenis Wudu
2.1.6 uuIMIMTEINANUNINalalunITuINIS
adlm dvains (2546, U. 18-19) naal¥in Anuiawelavewrsuusmsuasdlviusng
asdlaudAgyaenuduiavesnsaudunuuinis ety maadreanufianelalunisusns
Suduilazdosiuiiunismuaiuluiedfuinisuaggliuing fedl
1. N13ATIVADUANUAINNTINALAUNINDIIVBIETUUINThagH I UTNIS
ogsmiane JuImsmsuinisagsodldiadesiiesns q Afllunsdrmaeudeanis ardew
uazauAaviavesflinddenisuinisvesesdnisteanunsanseyinldlaenisldinsuana
auAniurosfuInisuazu fURnulussdnisuinisielilddoyaiiasuduiain
meusnwazarglussdnislunisasvieunindseansainuazUseaninaveanisaniuau
U313 FrsdumdTedeunndes deldivsauretesdnaiionisusuusudlonasiamn
AN MYBINIsUNsIaeandasiuALAmAn a3 uUIns Suasindsaudfianele
MBATUINS
2. M3AMUAUINUERAETIAN19UB903ANTITALN HUINITNI1TUSNNS
Fuduiivzfonihdeyafiszyfanudesnsuazamnumaniswesild feunnses deldusou
9993713 Funuvesnisaliuns uunlduvesnsiasuud asmginssuvesiuilaauay
foyaduilduuselomisnuszneumsimunulous Wwsnouasficmnaesesdns deazdama
FOANYALYBINSIUTNITLALAMAINYBINITUINSABETUUINS
3. MstvuAnagNEMIUSNSTEUsEAvE Am fusmInsusmsdiesSudey
nsuinisiflegliaenadostuidimane firmsosasdnislaeldnagnsadslvaivisluduns
UIMIMINANALAENIIMUANAMNTNNISUINS Taaranstmeluladadelysidnanldluns
§1U8AINAZAINTUNITUTAITATUAI o) LU mﬁmﬁu%a%aLﬁmﬁ’wﬂ#’fu‘%msﬁwww
gudeya neldindesaeuiiames msliszuulnsdwisnlud@lunssdeaeidonlosnsinse
Aumhenuniglueadnisuinig Wusiu Jagduduimsieniuwfadiu “nsuimadang
gns” AdafesnnsTianuddutuussernmensieussniadnauuinsniegluesdnng
Wudeatuiunsassanesduiusiugldneuentimdululugluuuidendu
aguladn gusnisesdnmisaisiinisimungnsaans Winuneuasimuiguwuunis
Uimisliidenadesiuauseansveiuuinig Inelinsfine usiunudeyaualddeya
waglfimaluladfiuatelniulsslonidonsuimsnuuinisedaniads delkamnsn
Thusmsflaussnudiosnsvesifuuinisunniiae
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2.2 LUIRANYINUNITUINITESITUL

2.2.1 AMUANIYNITUINITAISITOUL

Ugu wdllsail (2543, u. 5) nanlian nsliuinisanssazdunisu3nislugiue
AdudmihivemhsnuiiisnanssinfiensuausswornudioimaileiAamufimels
N5 UsNI5UsENRUAERlAUTNT (providers) kazHSUUTNT (recipients) lagr18usn
fouftRdumhifdedviuinaielihenduinnnufisnela

Fsenad RANITEITI (2543, U. 6-7) IO WANUTLEIN AIFUSNNS AD NTEUIUNNT
vionszuIumMsAanssufideseuuinsangliusnislugediuuinmsusodlduins Tneuinns
Gudsidudutaunssosldendudsiidengameldlfie

EN1ITI ATINNAYE (2548, 1. 12) Na13LI3 NITUTNITNUIBEL ARUUANA
TunseuIUNIT (process) WarAMNLANAISIUKNAGNS (output) NA1IAD NTTUIUNITHANFUAT
fuilnalideadiniidiusulunssuiumswdnluvngiinisudauinig fuilaafudlade
ddlunszuiunisude dunadnsiunisnaniudarldadiddaududals winnsude
uinmaiduasndudalalls

ﬁaq‘mé neAnsSeAad (2547, w. 316) na1kI31 A1SUSNNSULIBHe NISdINaU

yaf (values) filsiannsadudedldliifugnidaisidosiunuidnindamsininlaves
gnénifisionménualvesuisnifeainsmnulfiuToumenisudsdy

Fsviad Andelnyad (2547, u. 14) ina13l331 nsusn1svunens n1snseri
woAnssuviensufoAnsideniaauslvidndienis Tngnszuaunsiintuiue 1ailin
audunieteuslaodewiddiauslviduiiuninssyhwginssunionisufodnis
Feliannsothlududvesld

wndnd yaySawug (2546, u. 13) IWlianuvansveanisliuinisaisisuy
Jnsfiyana nduyaransenirsnuiiiisiuianiiiisidestunisliuinisaisisuy
Fronvaduvessguioienvuiviilunsdsienisliuinsanssasuniusevsy

anad 19IIANA, AFLT 91939ANE, kasfiuilAau 319339ANa (2546, U. 4) Na17
%31 n1suiniavaneds Bvesnsadieuinistunuazdseuliudgndidusiniiozidqla
wwsnzdsiideudn (input) WAYHANANAINATZUIUNNT (output) Dudaiiueslsiiu

Lovetock and Wright (1999, p. 50) naimal 131 msusmsvnedls Aanssumnaesugemans
fasrenaauadlivsslonifuduslanlunauasanuiiivmnzay dauslnaelisuusslo
NNISUIMIAseNalaaInduAnle

Kotler (2000, p. 477) na1l331 mMsusnsnueiy Ranssufisudiaalals (Intangible)
egrihiauelaerenilitudninevilslaghildiinadudves uazAanssudananenagniaue

SuAUAUPMNIUADILA
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asUloi mﬁ‘u%msvimaﬁa Aonssuegdlnegamilsesyanaviessdnsiiviniilenauauss
mmmmmﬁmawmaauq mﬂfumms ilvAnanuianelanazausdngunannislesu
U3N5NBIANSTLY Fen13UTnIsTiAzaIINTnDUALEIAUKDINTT LAZANATANTS
vosFuimnashifuuinainnnusdniifdenisuinig
2.2.2 dNWULVIINITUINTS
I¢eAnydua A udnurTasnIsUIMs 1iRsd
a8 wWIVin (2500, u. 585) namliih Enwazvesuims T
1. fuiedlally (intangibility) Snwagiugiuiiuandrefuseninaduduag
U3ms vaneds vinadudemesdsitusedlld Wesndioliannsadiu SFnvaaounie
Fudatuuinsldduifeafunisdodud 1w vinisfasnssulaiuninuay §uuinis
Liaunsaiuviedudauinisldnou wiiezanunsaiulardudadiuusenauidudeald
Y94M5UINIT 1WU anuilviuinig 1n3esile gunsal Wud
2. fianandusiuniiug (heterogeneity) 1laaanu3n1sAonanuve YL
Buglsuinis Ssusazaudiivuuuasidnislunsliuinisvessues adunsendiesdmun
wmsgruresntsliuinisliidunnsgrudoatu Saunidudlviuinis audensueiany
Tiusmsisfudidudosidenssusiansedu wu nslivinsvesindanuaulieniuds
Tunstugnéaudsdadugniusesluniazaavesnissuuimagniagldsuarumels
sl dedu msdinaulaifesgunimeesuinisiifieldsuiadudesiivhildenn Tuunansd
Adumsenilazvenlimmudimiinsnsiigndaglésuasidnsasenils wu n1ste
tnsidheunsuwdsiuiinlienszuenlimsuaimiing mautdsduazaynauiunaziimuiiu
dadle fafu nuanaginanlunsmeuinsieeddianuaulafsitumamiuauiio
Tmsinadufivey Wsliudlaindnsiieelifugnniinunmivindioutusaslnemitae
3. Aswannaznsuslaaindundeufu(simultaneous production and
consumption) sewmgiiauAFesinsnAnfou-&s anduTseuasianisuilaadmiu
U3N15 duunazenaunaldwdn (usn1s) wasuslaa (uusng) lukianfendu 1wy
nslduinisvesansnisdu flasasdosdomlasansdeunasiiiofananfumauidnans
msfuaglinislurusndentunsiusinsvesglasasfanintunioudu vesadsiilion
wusndesuinsesnandyanadaududliuinisld fadu dnvauenisuiniaudaenlild
(MsuBauaznsuiinaifadundeudu) luarumunenisnisaaiavilinisusuinisdes
unsueassanglivinisludasuuinsvilinsveyildludiunadiie
a. avwliamu (perishability) U3nsidudsiilinmunasldorafiusnwl3le
i Adslulsanmeunsluwiarsey Sldfdidsunmeunitidod Wenawiuludavead
AiduFesgayuar Bonnduduanlivselovilmilild Gaunndrsaindufaansafiuinnly
Turdduduainunmngilutusieluld vieduslarannsndsdudiivoluudadlaldsuanumela
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(%
Yo A

A319900 LETSMU (2543 | . 143) na1IDe anwEdIAYeINITUIANS LInsil

[ [

1. ldanusadudesla (intangibility) n1susnisiludsidudeclilagnen

Y
[
YY)

lio193u wiu FAnladu lidesrdsfianiswandnedidud ludesniuandudinmas fatuy
Joymvesnisuinisiegiifanssudaaiunisnaiavinisasdesmenenudimiiul selon]
AldFuanmsuimamnnitdinisuing sufinisuendelununinvesnuuinisigliug
AnAnuiianelasuaiunsavensdeludiynaalnate

2. Wanunsauvnenliusnig (inseparability) nsbiusnsidunisudnwas
n1suslapvausiaeniuienlalla iatedndanuiiailagnagnsnisiiuinishe n1sivua
WRIFIUMUIAINISIRUINS RTINS,

3. liiurueu (variability) &nvaigvesnisuinishivuusuiusg fuingus
uimadulas agliuinisidelns ednsls wﬂ,mﬂm‘wEJ’]ﬂimﬂmmwmaqmimmaﬂau%
Wendtgmianannsuimshanisdeslsaulafidunisieuwundadas (product planning)
yoslUsuunTuNIINNIAAIn Tufe Asnsazdesaisanudeiunasdedsdiidunisnaes
andnliladanunsausnislen

4. Tdarunsatduldle (perish ability) uinashdaiuasandsnulilamiiou
Auddu ddanudenisaianenisiiuinisieeilam widdnuasanudesmsliuiuey
gyhiiiinlgmaenisusnisldiulansenislidfignen Jevilvigusmsdeanenenuienvus
TunsausL MIsaAWaEMIANASINISUINS

Kotler (2000, p. 479) na11l311 anwazaeInIsusnig 4 Useian el

1. f&nwanduianss msvimsidnvariiduumssanaziinsedouln
Fsmsuinsdufnssuvesussrvu wu e Tnudms winauwe Wud Taedivihiivie
nudusdiaiavesdinsmunmauims Wunsedoulmuesauviedmosiniivilslud
Sndimils usindsaniinnsuinisgndesenluudiuaglifimsindeulman dsluvneiifinigds
1AUUINTIEINIIATvaaulume dmsunisnsraeuainnsavilalaenisdunaujizense
wailsvdsannsliuinng

2. fi&nvaueiilinm miu%milﬁaLﬁms‘ﬁy’u%qmumslﬂuﬁuﬁﬁuiﬂLLﬁmm%y’q
msliuinmsasgnimuautisszesnanduting s1athe wituiifiinisdsaeuuinisinasgn
Uslnalulpeviudiviule

3. fimsAadoduiudiuguinig Wesannnnsuinsiidnwasiliissdedu
e msu'%mimlmmmagamﬂ,mmm A0l FULUUTDINTANFOAULSUUINIS
fifmnugeinisnssfunsudnistu o abiflanAmseluinisnlaiiendt nsuims

a. flweuslidaau WudesionvgAunureuivaresnisuinig Wesn
nsuinsdufanssuiaidnuasfunssurunsidedewilfiiuga Suduiazqniuan
lidpiau fafu WeRaaduganisliuinisasnui nisliuinisenagniinlidntaiasedu
Uifiesunsdauiey
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aguléin msuimsidnvasiduunusssy WuRenssuidusieslald suuuulined
lirsunaghifiveulnditaiau ﬁaﬁﬁua%Jﬁ’Uﬂ’ﬁmaLLmuLLazmiaiqLa%umsu%mi
2.2.3 99AUIENBUVBINITUINIG
03 wernsSadAad (2547, u. 322) lénanils ssddsznevveanisudnisli
4 Uszam fail
1. anwwanden vaneds anwiilulifeadedaenssfunmsuinmsudanim
uIndendidssanszmudennusAnvesiiniuuinisiddny Taun
1.1 mMsdunsiieuasazanlunsfumnasninserefuuing
1.2 apuiivesviieuinis Wud fe1ans aniniindeyvesminguinis
anuiisuusnisuazaniniien Feanuilmardvemeuinsdedidnvaruazanin
funngau faruniiewns azern WusuilovuarUaonss suvimsdaliiidsineany
azmnlineglvuimsundiinsuuins

2. MsUszrduiusazdreligsuusnniaanudulalunisiadeinlvg

Y
¥
Y U

Fouly SHumeunayisujiRnulunisindeveiuuinig
3. NsgUIuNIUIMe Arwdseiiulafifvesd¥uuinistuegfunssuiuns
USn1sings dateu fsadeu dussansam gndestusdauazazan
4. woAnssuuazIsmsvesdfliuinisidussdusyneviifimuddruiniian
lunsadearnufianelalunisusnismsedsuuinislasuussaunisallaensaannsd uda
fuglsuinag Sedeiifeadoatugliuinng figsd
4.1 yadnnmuaznsUsIngiavesdliuins Idun Ut dor
LazLATOIUAINE
4.2 NITNAVILALNITAOUAAINYDIN IAUTNNT
wnAnA yaofaiug (2506, u. 13) na1nliin esdUsznevddyiiyanangs
yaravovhenuiiswaihiiigdestumslivinsassuy fierwduvesignie
lnvuiivihillunisdsonisliuinisasisasuiussavy nedigasanneifiensvaues
doaufeanisvesssrvulaediusinadedosmusenauiidifny 6 dau fe anufiuas
umaﬁiﬁu’%ms, Hadefitdvsensnens, NSEUILATT LATAANTIY, NaRAANTfIUSINS,
PoINWNTIAUTNTUATNANTENUABETUUINS
Gilbert Birhead (1915, 9190i4lu dnuleunguasieu NTamnavuAs, 2538, 1. 1-9)
nanlid msliuinsassugidlofinnsanlaglduuiAndesyuuiiiinisuesimisenuii
wihfiliEnsthiiadethidngnssuiunsndauazoeninidunandsmidenisuinms desduszney
dAtyed 4 AU Ao
1. Jadedudn (input) vieninensdulaunuaaing Anldite aunsaluay
AssnneAuazaIN
2. AInT3u (activities) 3enszuIuMs (process) vanefidisnmsiagldninens
3. ua (resultshisenanan (mpacts) vanei dminer s sondimstimsnenns
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4. AuAALAIU (opinions) ABKANTENU (impacts) Favaneds AnuAndiy
yasUsyyvusousNsflasy
asuléin nmsuinisflesdusenauiivannuansedne isludnuenasaniufl nszuaunis
yana inens Jangunsal AanssunaznansgnuiAnannsuIng
2.2.4 AEANAITHATHUINISIUNITUINS
Millet (1954, pp. 112-114) nd13l¥31 Msunisansnsasefiimelansenriuaninse
Tunsflsfinnsaninisusmstuiioelaviellonfiasanandwsioluil
1. mslvusnisegramindisuriu (Equitably service) Ao N15UIN15v095y
fiflguaiidimneusiniisnsu fafu Ussnaunnauagldsunsufiflaedanumaneniaiu
filuudyamasnguane lifimsudauen Wwihiifusuestuynau s1usanuagainesis
ianonn Taglsiuenna o1guazdu 9 sawdsmsldnaiignmiunnay
2. msbiuinsedessiuseian (Timely service) Ao N1sIAUIA1SAM
Shvazanusnduiuai waznsliuinsasisazezdewnswienal ffunousgadniay
onafitheudstuneunsliusnng Sszuunsudnmsivaau msliusnadullegiasmis
iunan Weliussavuanansafvuanainssuusnsld
3. MIUSNsegaiieane (Ample service) Aie AUABINSIREINBTUAU
annufiyaains Jangunsalana q uaznisliuinisaisisaeiidesdiduiunisliuinng
Afismeusmsuazanuiiliusmsegramnzauiiome wu ifsse swudeivense ludesi
fadlan Wiuln amnuauenIarsen1sasaianatas lifinumneasdndsiuiunistiuinig
flsidiosme wazanuisailiuinisademuldefssadiAaungiuuims
a. msliusnisegnedailes (Continuous service) fia N1sluIn1sansnsaue
Afulvegnainiauslnedausslevtivesarsisundundn ldledannunelavemiiony
flFinsinaslivsongauinisdloladls fesusmsliuduaiauaziinisfinnusa
5. n15lusnsfidaanufnamin (Progressive service) A nsWALI91Y
UdnssiuUTauasaunmlfdauaiydanii Taenislvuinsaisisueiifinns
UsudgsnunmuazsansufiRon W fiedesledoasiifomth Iiiinsuansaaudadiu
Enthiilssumsevsuegiausidugianuiruannsalunsliuinsediave s
Tofae Asual (2548, U. 9-10) 85U ALRsnelalunITUS MIUTIAUEINT
flavfinsam msuimestuduiiiaelavdoliaunsoasunsudnsuuusing q el
1. msliuinsegradusssu fe msliunisyfsssuaueniauagiaue
RUWTNTBUAY
2. MIUINMT0ENTITWIUIEAT Ap NMstiusnsmuanvazdnduiuniu
3. msliuinisegameliies Ae anuwerissludruaniuil yaansuayan
gunsalfng 9
a. msliudnnsednasiaiies Ae nisTiuinisnaennandemieuwasnIoud
UIN190ANEUlA09E151TITU
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5. mslvuinsegefnmii fo dnstauinuienisuinisaunwlid

aasAmihluEes o
Feauna ¥1IUseiasy (2547 , W. 32) Wagnasu SWINASS (2542, u. 28) nanaliin

ndnnswazuuamsliusnslunsliuinmsiugsuuinsd il

1. wdneudenadasiuaufsinIsvesyarailudlng nanfeuselevl
uazuinmsfiesinisdnliduasdesmeuausimuiesnisvesypannsanlg

2. wéneuaiEe nafe nnslrusnisiy q dewniuluegeseiies
wazasiiave v 9 vign 9 sueuwelavestiusmsvdeuitRny

3. wénAranaNenia vinsiidnduasdediundulduinsnegaaue
wihuaziniienfuy lfinsldavsfevuniyananiongulaludnunzunnssannnguaudu
aghaiiuladn

a. wineaszuda arldireifesldlulunisuinisasdesldinniiundy
waflaglisy

5. wanAuazain uinsidaliunguinissdeadululudnuasujun
A48 azanauie duddeminenshiunnin vadsliidunsadennegsennlaliudguinms

wsegldusnsunawiuly
fwa WesAugude (2508, u. 57) namiliin vdnvesnsuinnsiia 3 Usens Kl
1. pnanindede (reliability) Uszneusie avatiae anufianle
2. ASAOUAUDY (responsiveness) Usenauale audiulaliusnis Ay
wienfiazlvusnisuaznsaiianan arwseieslunisindie msuftRserlvusninduesned
3. ANAINTT (competence) U¥NaUnle AIINAINITALUNITIAUTAS
aannsalunisieas mma’mﬂiﬂiummi‘immiﬁ%ﬁ%’u
Ye3 PoaAWTY (25642, U. 4) UarduAUN Yayuenns (2545, u. 40) laasuanuvinevas
#1371 SERVICES 13ail
S = Smiling & Sympathy Buuduudslawazonlawialdlasn Wuonwivla
DAL INAIUINVDIGNAT
E = Early Response faUauaisianIuUsyasnueignAegnginig
R = Respectful uanseenfisaiuiuneuazlmiesignan
V =Voluntariness manner adnsta wiulafiagliuinig
| = Image Enhancing $nw1annativesgiiuinisuasvededAns
C = Courtesy Ai38191N1588UlEY a1 HU1581F SoUTiaN founw
E = Enthusiasm n3zaunsziag ﬂixﬁ@%@%’uﬁaﬂﬁﬁmigﬂé’%ﬁmmmﬂizﬁﬂa
asuUlén msvimsiifmsiivannisvans q sukuu lnedesiilsfismnuaenndoiay
ANUABINSVDIRSUUIMS D ud1Aty
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2.2.5 AUAWMSTiUINNg
nvdalERLMUnAseRdiy (2549, u. 3) e muarmuammsTiuins Uszneuse
Uszifiudndey 3 Uszns Ao anuitaneladunszuiumstuneunisiiudnng amnuitonela
s Agliuinnsuazaufiewsladudssuianuazain deilseaziBoaganin
msliisnig el

=1

1%

1. gunszuiunslunisiiuinis

anSTnt gan (2545, u. 22) lalviAUNNI8VINTTUIUNITLUNIS
Tiusn1571 waneds lunqugsfiauinisnszuiunmslumsiiuinsdaeuusnisiianudfy
WuAeiuEeminensyana uwiingliuinsasdiaualaguagniiduegisdiliannsg
uitymgnénldfamun Wy n1sdumsessuunsdwauyinisazaseunguiilounsuas
nszvaunsfitld sedunisidiniesdnsnalunisuinisdrunanisindulavesminey
n1sfidausanvesgnalunszuiunishiuinig ednslsimuainudidyvesuseaulgm
fanarlifissuazddgsiodisufoRnmavintiu uididanuddysonisdionisnainde
ieannifedesiuanumelafigndnlisu azuiuldin msdanismanisaanndediiay
aulaludosvesnsyurunisliuinisuasnisthds fudu daudsyaunienisnainfings
AsauAaNsUsTfuTesnsEUINNSEee wumslunsivuaianssunamnainagliug
drumsndavsenisaiiiunisesnainunumnisnain §aanislugsiausnisdnazuansliiii
DaunumluNISUIIITUARE NITHER N1IHAIALAZAINTUNATOUNIINITRUAIENTEUIUNIS
Tunnsliusnnsiisiussansan ﬁmmﬁﬁﬁylﬂuast%siaﬁamw%mnszﬂﬁ”’]

Foauna ¥13Useesy (2547, u. 76) lalianumungvesnssuiunistuns
TWU3n1591 muneds nszurunslumsliusnsduduuszaumenisnanfidanudfayun
FesodontinanuifivssansamseiniesdefiviuaselunsiliiAnnssuiunsiiannsads
uauvinmsiifamnmld Wesnnsliuinsiaealusnagseneudevatsdumey tHun
nsfeusu msaeunudeyadesiu nisliuinisnuanudomis nisthzdu Seluwsias
funsugosUszaudenlasuegnd mntuneulalifuwiitunewdisadourildnisuinig
liduisssilaungnanlel

ANS1 I9ANATAU (2547, w. 20) LAlWAIUNUIBYBINTEUIUNITIUNTT
Tu3n1371 nuneds nszvaunsduladeneliinaunimveinisseuilaenss nszuiunis
Lidaauvieldfunseenuuulimuzauaznolifalgmaunindi q auuiluvaed
nszUUMIATAAANazY LM TR TnnsldieTesdietausuiiunaiiiofum
Tomalumsinnnauametiaseliesuasuitgmlssni

Ausn Uadeou (2548, u. 44) Talvmnumunevesnszuiunsiumslinuinisi
mneis nssvaumsliusmafidussuusanduduneu Sausmlunslidnsmsiiuinig
AUAFUDE19YRTTTY

337f wishil au eysen (2549, u. 144) l@HANUNUIEYDINTEUIUNTT
Tunsliusnisdn muneds nsvuaunis (process) iendesiudunen 3315 nudszsuay
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UFN4 ) mmawg‘ummmmmmum Tudsfanyaueng  lunahuauerdniusiuazuin
liifugnén wiendmndenils n3y vaunsfifie Bnsuazdunousiis q Aldidelniants
UssqradSaTidesnTuLe
3376 wiTeil o aesen (2549, w. 144) nd@1abidn wuInialunisiue
AaNITuMINInA199y liikUsdIuN1IHEAYTEN1IALTUNTEONAINUNUINNITAAIN {HIANTS
Tugshausmsdnazuasdliiudsunumlunisusmsuyana Nskan N1saIAkazAUSURAYOU
yensRudenszuumslunsiiusnsfifiussansamileuddydusg1eBedeianis
U3msuazgndn dasteluil
1. dwduRanis ffsd
1.1 hglvsuulunisandunuvefianisana
12 HrebinansUsvaunudisalumssifiunagvslunsyeums
UuINIe
1.3 felviminnuvesiansiinaufieelalunisinuanndsdu
1.4 tglvnamsianulaiuseulunisudedu
1.5 faglinanisuszauanudnsalunisandugsianiudvung
2. dwmsugnm At
2.1 Tagnlugnisinuesinszurunsidudumisvesuinisde
2.2 nszvrumstumsliuinsiaddiudierilignalasuuinng
Aslanunm
2.3 msusuBsunszurunaililienudenguinndugaeyil
andnfenelaunniy
drinnurnuffusndYAEns unInedurouniu (2552, u. 4) tal
AUVNIEYBINTFUIUNITIUNISTIAUTNITIN nuneds dnseutunislunisliuinis wanzay
wazsandy dul mslviuinnsiliifideRanatnnazgnios srazinarlunisliuinisiinaig
wnzauwazn1suIMadulumudiuneu-1as
ANUNIIUEVIUNITAULANITAIENT UNIINYNTEULTAT (2552, . &)
larnumnevesnszurunislunisliuinigt munedsduneunisliuinnsiligeann
Fudounazinnuduszuy Inszuanlumslivinisieanusiniuazgnisfeuliszey
narlumsliEmausiariuneuiimumneaues i mesurinead aiu s
2. frudminfgliuinig yaeandendnau miogndinislussdng
Huninensifaudvesianis dmsunisuimsuisssianinidnaugnisdnseiuann
(high contact services) wifnaufide #uinsiuies Meadefikuunagldn anveiddy
Usznsnilafivilvinisuinisvesianiseng 4 dumad (auainvesnisuinisldiduluan
AnuAanisweagnd) fre mstnaueuinsvesmiinauliidulumusnasgiuiidimuali
et Fenanléin winewdenuddaydusgbuemnudiiavesmsliusns el
Tuiligtudugafignddienuaaniafefuauiuasuinisgatu uiiinuasindniens
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Breuazianstesas esnideyalumsindulauasimadenlunisteduduazuins
ntu Seilgnénlisensuauduasuimsitliasnsonovaussomumansiigeesmuld
feu auannsnvesianislunisdanislimdnauannsnfofnuldnunssuigndd
e adudeiitimudndyunnd et

sl gnani (2545, u. 22) Ilsirnamanevoadmihdigliuinigiy
wiefs yaaInsdviugsnauinig glvuinisuenainazvimthfindauinisudadediesi
wihilung sandasiuinisiundon q fuse uagnsaduanuduiusiugnanildiusniu
PE1IINAIMTUNITUING

9Nag 1MIIANG, AAET I1ATIANG, WagNunFan 1n5ANa (2546, U. 13)
leltemmnevesdmihigliuinng wneds dliduRedemsoynainsuiediiieides
ffunisuimsvianun mneanuTIignAuasyanafinesliuIIgNAn

J5¢5aul Aadrlnlsa (2547, u. 273) le’ﬂ,ﬁmwwmaL%’Wﬁﬁﬁ;ﬂﬁﬁmi
1 mneds yaansisianudiungy fmuanuausalunsvihnuasiivinyekazAug
flazvihauuimseneiansazidu

2AYH WAUITNTAI (2547, . 101)lﬂﬁmmwmmmﬁmﬁwﬁtiﬂﬁu‘%midﬁ
vnes yarafitinnudevaduyanaiianunsavhldfduieslubesdaldegnindoung
LAZQNADY

Asu1sn Uadeu (2548, U. 47) lmﬁmmwmmau%’mﬁﬁﬁ;ﬁﬁu’%midw
vanedadmihaliusnsseaugnmuazduiing qua wilald Walaliusnsuasliduugi
wionoudednaiunssUsziiu

3907 WaThl o oesen (2549, w. 124) lé‘[,ﬁmmwmmmﬁmﬁwﬁQ‘Lﬁu%midw
mneds yanavanuaiitdiusiulunisinausuing (Wifugnén) deidvswasionisiu ves
ané Beyaaalufitagsudaiinauvesians gnd @urlduinng) wasgnénaudu q i
oflufaundourasuinistudie uazdagtudugaigniiinrunianiafeafuiuduas
U3MIgatu usfieuasinAnddensivieuarianisiiesas ilesanideyalunisiadulauay
fmadenlunisdeduduaruinisinniu Suilvigndliseuiuauduasuinisitliannsn
povauasonmmavTiiigauasmuld dru euannsovesiamslumsdanis Ty
mmiaﬂﬁﬂ’aq’mlﬁmmmmgmﬁgﬂﬁﬂmwi’ﬁqLﬂuéqﬁﬁmmﬁ’]ﬁ@maﬁq%u

AUNUANURAMLLAATAIERNS UNNINBNREVaULNY (2552, U, 4) L lu
ARSI nefs wiinanuiimsusesniegnm Seuies waananm
faudufinsuarBunduudilaogane ninaulviduuzihuazneudodnanilfognsdnion
wilnaudiaunseiesesu wilalduasliuinismeainuduls awisaliusnisuazudly
aymiidesnslé

3. FruASIIEANAZAIN

A5unsn Thaou (2548, u. 48) TalrAumMINee9EIBIUILAILELAIN

vieda msfigunsniwaziadesilolunisliuimsiiuaris SAdeindmiugidinlduing
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dleswe anuiliusnisavermdusedou Trevenmansdusunisdidaiou fosiaves
wazvagluudnmiivagay nsdwianssusiiftomeuazaninndoulduaziiuininiay
Jganelazazen
vanINUuaIsNTUImsRanstudledid (2551, u. 16) na1ri1 JULLY
N1501UILANNEZAINUTEABUITUTENOUALEY
1. mMsdnszuuusnsivssmvudntedeyarnanslade
2. m’iﬂﬁzmﬂ%umauuazswzumﬂﬁﬁ’ai']éumﬂﬁﬂwmsuumm
3. Inbinsdamedeyainasiivssuiruaiunsaguaznsivaeula
4. delifiszuuiaderiasaunadmsuliussnvuinnedods Wy
aneeu (Hotline), Biua (E-mail), duwmesiddn (Internet) uazliuina (Webpage) 1Jusiu
5. Wavswsliuszmvudenlduinisldwatonis wu nsdudive
Tonmaluswald nsans vseduwesids (intermet) N1sSuMvensasUTITEAUSANTLNUAY
Tumamihsnulidmanisiansauinmslusealdla
6. flszuumsiuilaassuSesdoniouresUseamu wu daliinaey
gsuilspudniiiy Waateniu (hotline) Waiulas (website) nlvifiuuuasuniusuils
ANUAMALYBIUTTY 1YY TnUszyusuilianuiuvesnguilmunsludnvazianizngy
(Focus Group) LJudiu
7. delvianuiinazdanndendivnzan Wy Sheuenmiaasuuis
LanIgAUINIT Tanuiitaseuinisiiilosme (Hudu
8. flwvunesuiifissnenazsiag1anisnsenuuunesy
9 WmihigluinsldsunseusuneuUfifmiiuasdununseusy
athesaLiles
10 §ausnsuuulniasa
11 finsuSudgaunly snidnngvune ng isLﬁauﬁL’fﬁJuqﬂaSiﬂﬁia
MIU3NITUSTMTUNS ORedIUTNNTEY
12 annrsglviduuszensu lnenisenidnvsoaniend1snangiu
s ndua
FrnauANUAAMLINEYANERS UNNINeaEvEULAY (2552, U. 4) TalH
AMUMINEYOIEIBIUIANLAZAIN MNEES aransaaIufidzainnisunananzauiitheven
Aumisuagqeliuinigeng q anwilviuinnsazenn uasaiadissmouaziusadou Tqa
USANTSU-daenans LLazﬁﬁﬁ’qﬁﬂﬁm%’Uﬁmamﬁia
dUNNWAVIYNITIANEANIYAIEAAT UNIINYITEULTAT (2552, U. 4)
IglpumnevesdeswIsAUEY AN MNEEe nsRuuuTesuenasirusMsetafisane
anuilunisliuinisazern wasflanudussifeudeuses
9IANIFUSIMTAUSUaLLET (2552, u. 4) lelFarunnevesdeeiune
AN AEANN MUNERe NsTuNueRUETuReuMSTEUUSNS NMsSRanuAlEuSAS Wy
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msdnwdenliz Wduasiiflesnsanuazminlumssesuuing nsliuinmsmetenans
msuinsiin melfuinsiuguewde wWu feshesgu nsliuinmsduanuiivense
MU MILUUNBITNATBI N 9 NSRRI NMINTONLUUNDTUAZN S AU NS U@ URWS
TUAYIIANTAN | LU LONAITVITOUNUITURNS 9
4. suanuagmInTIaLTlunisliuinig
WIHANA TeIn (2563, U. 4) NA1I97 AUETAINTIALEY UTEnaume
anwaly 2 Usenis Ao
1. AnuAEeILAEl F83l3 A YIIneTeNelaYNsEaUN Bl
2. Mudifa fe nanuiuiRasaiunaiuazideg
algdl WiuzAszeilud (2544, . 6) laliAumNIEeIR LA AINTING?
Tunsliusnis mneds anuidslaiasliuinsuastiomdogniednasing
assveg Unzanaw (2544, u. 49) lalianumnunevesninugzninginigd
Tunsluinag wunedis anueindglunisvesuuinisuazlabinunuievesninusings
Tudunouvosnisliuinig nunefs anumndesvosdmiuduneuuazainusniives
nsefiunsludunausis q fivsendania
340 FUNSAT (2565, 4. 28-29) MlHAUNLIBYRIRNEZAINTIALG)
Tumstsusms mneds g5uuimsdesnslasuuinisiinsanan azmnsansuasiiuuing
fadpamsmnusiilaindesnvesuuimsglviuinisazdesdamuiedaouuinislvivny
Armmavnefiiuasfmelannass
F5e3aul Avdalnlsad (2547, u. 271) laliAunuieaInud@EnIn
sdlunislivinng muneds anusaniilunsrevausigndn anmidslaiazdiemae
anén Wiusnsegnaiulauazsingiduly
A0 guiasynay (2548, u. 168) AAUMNIEUDIALEZAINTIALT)
lun1stiusnis nuneds nsiusenalun1neuausInufeIN1sveeUslaaluYIIa
finhliganiwiuladennudesnisiineuduiuasiule
fTn avaTeyney (2548, 1. 169) NA1731 AIUTINGT Uszneudiednuee
2 Usems Ao
1. mMsviusana fie ansalinistievielaviug
2. fimsmeufu Ao nevausinudeINsTEIyARALUTIIIATTITIR
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3.7.1.1 Sewaz (Percentage) l¥ans (Uyvy A3aze1n, 2545, W. 104)

gns P=— (3-2)

o P wiu Soaz
f wnu mnudRseInsulaniudosay
N WY ITUIUANMUDNIALA

3.7.1.2 Awade (Mean) 14ans (auiin Andiestl, 2546, u. 237)

X
Y

(3-3)

=~ A

Wo X WU ATLUULREAY
X UNU HATINYDIAZMUUTIINLA
N Wiy 91uudniseu
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3.7.1.3 Adudonuunmsgiu (Standard Deviation) 14gms (@3dna eussnudng,
2548, u. 124)

N X = (%)

ans SD. = (3-4)
N(N - 1)

We S, wnu ddeauuiinggiu
X LU AZLUULAREF
N WY PUIULNLSTUY

37.14 mwmmmwmamwaaummmﬁ‘dssLﬁummﬁﬂwaiwawimwu
NRDNSIAUSNSVBINAVIBRMUANTELBY BUNDUIN TIATAUATNUN 1AENITAIANUTBIRNTS
a & .. 1 v v G| 14
L eI (Validity) Ue9buudnuauieasye ImsianmmimﬂﬂmjummaamaEN IOC (Index
of Item Objective Congruence) (@utin Avysi, 254, u. 219)

>R

gns IOC = — (3-5)
N

ile  10C unu fvllanudenfnesseinaaaUiuNANISI U NAAV T auaLom
2R WU HATINYBIAZLUUANUARLALVDIEL T8I ey
N unu Uk uey

3.8 namilunisudaning

3.8.1 naein1suUandNaRan1susEiEu
msustidiuszfumuianelavesszrvuiididensliuinsveanauiasiuanszeeq
SuneuILN SaviauaTu SmusnasnsUsTdlY Sl (Yeyyl Avazann, 2545, U. 100)
4.51-5.00 yaneda Tanudfianslaeglusziusniige
3.51-4.50 vaneda danuianelasgluseauunn
2.51-3.50 neds Ianudianelasgluszauuunans
1.51-2.50 vunede danuisnelaegluseiuioy
1.00-1.50 manedis innaiswelasglusziutiosiign
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3.8.2 inauain1susEiuANIWSIRUSNNS
i sUsERiuAun s US NMsveLnAUIadiuanseyes wlannuran1suszdiy
MnMsAnueRasesar uasisuifiButussdiuasuuuamnnmsliuins il
3821 fndviesar AMUAAINGRT (ARdedls/s) X 100
3.8.2.2 AZHULAMAMNITIAUTNT MUUARLLLULAMATNITIAUTMIVOLNAUIES
suansywes nuALedsosarvessriuaTumelavesiuing il
Aadn¥orarannn 95 Juld I¥asuuuama ™ 10 Axuuy
Aadefevarliiu Jovay 95 ldnzuuuAMAM 9 AzLLL
Anadsfosagliiiu fovay 90 ldnzuuuamnm 8 AzuuY
Aadesovarliiiu fovay 85 ldnzuuuannm 7 Azuuy
Anadesovarliiiu fovay 80 ldnzuuuAnnm 6 AzLUY
Anadsfosagliiiu fovay 75 Idnsuuuamnm 5 Azuuy
Aadesosarliiiu fovay 70 Idnzuuuannm 4 Azuuy
Aadesovarliiiu fovay 65 dnzuuuannm 3 Azuuy
Aadssosagliiiu fovay 60 ldnzuuuAmnm 2 AzuuY
Aadsosarliiiu fovay 55 linzuuuannm 1 Azuuy
Aadesovarliiiu fovay 50 dnzuuuanAm 0 AzLUY



unil 4
NANISAN®E

ms@nwdes msUsefiunnufimelavesdssrsuiidsensiusnisveanaunamua
wszeas SunauLn Soninuaswun adsl finsimnenteyataviiauena nsUseIdy fail
1. dudnweifldlunsinauenanising
2. SRUMTHILAUDNANITANY
3. NAN1IANGA

24

4.1 dyaneanldlunisudiauananising

[ a o

Foyanwalnldlunisuiausnan1sne dRgi

X unu Anade (Mean)
SD. wnu dnndesuunnsgu (Standard Deviation)

4.2 A1UNISUNLEUDNANISANEN

4.2.1 wamsnseideyainluresireuluuaeUny
4.2.2 wansUssduemufianelavestssrsuiididenisliuinsvesmaunasiuanssees
SuneuLn Swdauasnuy lunmsistarsuunmunuiivsedy sl
4221 mamsUszdiumuiianelavesnssammuiidinemsiuimsnusudwand ey

ILEhLRMRITEG
4.2.2.2 NansUseluanui awelaresusern e s amsiAus Msnuaun st a9y

WAZUIIIMNENSITEUNY

4.2.23 wamsUszdiumuiiaelavesssrsuiidsemsliusmsnusumswan
YUYURALHTARNTHIAL

4224 wansUszfiuanuii selavesUssvudifnenisiusnsausiulesn
nsveeyaRAsUgNadns

4225 namsUszdiuemuimelavesssrrsuiidnemsliumsausiunissne
AEz ol uuRaNs T

4.2.3 wan1sAnwteyalayvn Audedns uazdaiausiuy
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4.3 WAN1IANEN
4.3.1 wamylasgideyamlvvesinauiuuaeuny aguawmise 4.1

Y

A15197 4.1 aﬁ’wmuuas%aaammﬁmauLLwaaumm FULUNANLNEA 21¢ NSANEILAL DTN

318713 MU Jovaz
1. e
1.1 %18 213 56.05
1.2 ¥4 167 43.95
334 380 100
2. 81Y
2.1 %131 20 I 64 16.84
2.220-39 1 108 28.42
2.3 40-59 U 123 32.37
2.4 60 U uly 85 22.37
334U 380 100
3. NISANE
3.1 Uszaudnw (U. 4) 75 19.74
3.2 nsAneINIATIAY (1. 3) 115 30.26
3.3 nsfnItuiugIu (1. 6) 85 22.37
3.4 Uav./Uva. viseauusaan 52 13.68
3.5 Uy e avsoLiiguLyin 42 11.05
3.6 ganUSeye)n3 11 2.89
334 380 100
4. 913N
4.1 nssuns/suinaiily 100 26.32
4.2 1N¥YAINT 145 38.16
4.3 A8 54 14.21
4.4 19 U99NINT 31 8.16
4.5 dnisuu/dnAnwn 27 7.11
4.6 FUTIMT/NTUNNUITFIANNY 23 6.05
334 380 100
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NN 4.1 HamFieTziteyaThluvesoukuUaeUAIN S11aU 380 AU

1. gmauwuvasunudiuivgilumearie §1uiu 213 au Andusesas 56.05
wazlnAndd S1uau 167 au Antduiesas 43.95

2. fpeuuvvasunudiulvgfieny 40-59 U d1uau 123 au Anduesas 32.37
so%asn Aa 91y 20-39 U $1uau 108 Au AnduSesar 2842 01 60 U TulU $1u7u 85 AU
Aaufeay 22.37 919Nt 20 U S1uau 64 A Anilusosay 16.84

3. fnouwuuaeunwamlngimsAinwniaddu (. 3) dnau 115 au Anduiouas
30.26 T0%a91 Ae MaAnwIduRiugIL (1. 6) $1uau 85 Au AnLduferay 22,37 Usenuny
(. 4) 31w 75 au Anludesay 19.74 Y. Ura. wieayUsee 31uiu 52 au Anlusesay
13.68 Useyaywisviseieuwin d1uau 42 A Anludoay 11.05 wazgeninUSyaes dmou 11 au
AnluSosaz 2.89

4. fpaunuuaeunudilngusznauerdmnunsng 91uau 145 au Andudosas
38.16 s0%a9N Ao n3suns/udeiall $runu 100 au Aadufesay 26.32 A1uy S1uau 54 A
Andueras 14.21 Wveshans S1uau 31 au Anufesas 8.16 WnSew/adndnw Snou 27 Ay
AnluFaway 7.11 wazdusienis/minausyiavwie s 23 au Andudesas 6.05
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432 uansUsfiumuiiaelavessysuiinensliuinsveanautamuanszges
sunawn Soriauasnuy Tunmsanuazsunauauiiusdiu

namsUssilunaianelavesUssnuuiidnens iU nsueanAIaR TUaNSZEes SNDLWN
Fanfouaswua lunmsiunazduunmunuivsudu agulddsnsnd 6.2

A58 4.2 Al drutsaunasusaemalanuanmsUsedivauime lavesUsssnuy
Pron15 NS IAUSNNISYBUNAUIAGIUANTLLDY DINDUILA FINIAUATNUL
TUNNSILLALTIUNAILUNUTELTU

< - Nan1suseItu .
U = Soway | AzluY
X S.D. | mMsuvamau
1. AIUAIINTOULALEVIAUIA 4.80 | 0.67 | wn¥iam | 96.00 | 10
2. utosiuarussmansisade 485 | 0.72 | wnAign | 97.00 | 10

3. AUNSHRTNYULAEEIaANSHeRY | 4.92 | 0.68 | wnfign | 98.40 | 10

4. fulesn Msvesygndsgnaing 478 | 068 | wwnilgn | 9560 | 10

5. fnumssnwentasawluuians1se | 4.93 | 0.70 | wndign | 98.60 | 10

57 486 | 069 | wwniign | 97.12 | 10

9Ne5197 4.2 i Ysznaudlanufiaelasenisliusnsveamauiasuanszees
Sneuun Smiaunsnuy Inesmegluszivanniian Taade 4.86 Gosdwunnunlumiles
el Funssnunanuazealuiuiiansisus feuads 4.93 sesean Ao AUNITW ALY
wazataRn1sdeey fanade 4.92 drutlostunasussmansisaste dawas 4.85 Audaneday
LazduIAuIg finiady 4.80 uazsulus mwaaymmﬁaﬂqﬂa%ﬁa fiaade 4.78 mudey
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4.3.3 fansUsEl AU aWelavesUsenvunds ansius MSUBNAUIaR I UANTLLD
FINDUN FIUIAUATWUN TUNANLINULBZAUNU ST
4.3.3.1 MUAMINABULALAUIAUS

M13199 4.3 Auade dulssunasguwasnsiarmumanisusudiumuitamelavesssyu
e slusNT AudIndeukazguIAUIa IunmUauRUTsdy

4 Han15UspLilY
318N1INUIBIUU =
x | S.D. | mskUaninu
1. utunauMIAuINg 4.82 | 0.68 | u1n9ign

1.1 Fumpumsliusnisiianumnzeay dznnuazsinsd | 4.87 | 0.56 | windian

1.2 Jupaunisiiuimsduszuuiasidudou 4.75 | 057 | u1nige

1.3 Jumaunmstiuimsiinnusoillosasmusauiuia | 4.82 [ 0.76 | wndian

1.4 USNISANUIUNDULAEAIUA N UNDU-1E 4.86 | 0.84 1NNNER

1.5 USMImudunausgesatoaziasalunainiivua | 4.79 | 0.68 1NNNER

2. ANUTDINNITIAUSANS 4.79 | 0.63 Wniian
2.1 §auinsmalnsdnit uled Suaniala 474 | 0.78 | u1nfign
2.2 49NN IIUSASMUNZ AN AZAINLAZLNEIND a.75 | 0.57 1NNNER

2.3 USendunusy 9avnanIsus M Usemunsueeg1aeiing | 4.85 | 0.59 1NNAR

24 iffuimsannsadiwemamsuimsldieuazaznn | 4.79 | 058 | wnfia
2.5 gpamabiuinisluiunrgauazueniiansuns 483|064 | niign
3. gudmidilsiuinig 481|059 | sniige
3.1 uAN1EgNN 1Seuse 484|056 | aniign
3.2 [nanganiaziiile 472|054 | niige
3.3 \DufinsuasBunduudyla 481|058 | aniign
3.4 nsyfesodu e lalduwasidulaliiuinig 480 | 062 | niign
3.5 wuzth aeudlym Tuaseadonazdrouitamls 486 | 064 | wnilgn
4. fruanuiiuasAsdiuisnuayeIn 477|076 | anniign
4.1 annudl Al esh Fosduazermuaniitvane 475|084 | aniign
4.2 wiluansiune thevsssduiusuasanusmsiidae | 4.86 | 075 | wnfian
4.3 \w3suenans YanguUnsaluasiaiesilongafivwe 472065 | wnilgn
4.0 Tyedu-daionans Usmatpa Srgamniiuasaednsiie | 476 | 074 | wndian
4.5 Yagiiviminiousnuariiensamnvasuaziieme | 4.75 | 083 | andign

JIWNNIY 4.80 | 0.67 | w1

=b
LT
ho
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MR 43 wui Ussrvudasifeladensiuing sudanedesuazgunivia
YoumAUIafUaNTzEes Sunouun Jsmiauasius Tasramegluseiuinniian e lade 4.80
Fossduamnnlumilos feil dutumeunidliiing Seieied.s2 sowmean fo Arudwiid
Tu3ns TAade 4.81 duteaemsliuing fduede 4.79 uasduanuiiuazdssne
AwazaIN dAads 4.77 awadu wazdlofinsanluseazden luudassu wui

1. futuneunsliuinms Vssemuiierufioels lnerueglussdinniian Seshiy
mnnlumitios deil Sdurounsliuinistienumngay avanuazsinis danads 4.87
so%an Ao UimsmutumeuLazuE WU ou-vEs Teiads 4.86 tumeunsliuinmadieny
sorfomazmurautunm eads 4.82 Wnutuneustwaiouazaislunaiitmun
firniade 4.79 Fupounislivimadussuuuarlidudou feade 4.75 s

2. futesmemstiusms Ussmwuiieonuiiawela Tnesameglussivannitgn Sesdhwy
mnannluvties fall Yszanduiusdemnenisuinsliussmaunauegneiads fawade 4.85
sesaan Ao Sgesdiuinislufunyauazueniansvns A ede 4.83 f3uuimsanansa
dnfswesmamsuinisldieuazazan faneds 6.79 Jamemsliuinamngan avannuaz
deme flenade 4.75 dauinsmsingdmi vuled Swa vielad faeds 4.74 audndy

3. iU ms Ussrullmositonels Tnesueglussfusnniiagn ey
nunlumes feil wusih reullym Tussdeaideuaztionddaynild drneds 4.86
so%a91 Ao udanegnn 3eudos Saads 4.84 WulinsuasBuuduudula Sanade 4.1
nszdesetu wilalduazdilaliuing fideds 4.80 uazldnanmuazinils fdede 472
AUAAY

4. fuanufinardssmnenrmarain Uszvmudaiuiiela lnesueglusyiu
wnfign Besdduanunlumies fil wuduanstuneu Treussmduiusuazgauing
fifaiau friade 4.86 sosaun Ao fgafu-duenats Uinstiay Yagumgiuasiaadnaile
fifuads 4.76 anudl fidein ouh Hesduazernuazifivawe fdade 4.75 Sagivad
AeusnuariaensainzauLaziiiosne fdade 4.75 uaziiuenals Yan gunsol
uaziedosioatnadfivane danade 4.72 mudy
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4.3.3.2 AunNTUeanNuLaz USIINAIsNSUAe

A1319% 4.4 Aede dularuinaspuasnEiUar AN USRI UA LT e laTeRUsE T
PRDNSIAUSNNT AUNTUBINUMAZUTIINENEITUNE UNANUATUAUTELIY

I NanN1sUsZIU
FeNIINUTEILU =
x | S.D. | mskUaniny

1. Frudupounisliuing 491|089 | niign
1.1 fumeunsliuimadiaruminzay asmnuazninda | 4.92 | 087 | wniian
1.2 umpunslvuinmadussuuiaylidudon 487 098 | wnilgn
1.3 fuseunsliuimsiinruseiileasmrauiona | 4.89 | 078 | wnnilan
1.4 Usmsmuduneunazmuddunou-nds 495|094 | wnilgn
1.5 vinsmudunousgsaiomanasalunatiidimua | 49 | 086 | wnnilan

2. UYBINNNTIAUTNIS 480 [ 074 | wnilgn
2.1 §auinsmalnsdnit Vuled Suanielal 476 [ 078 |  wnilgn
2.2 BoanNNMTIIUSMSINZaN avanuasiieane 475|084 | wnilgn
23 Ysppdiusdomamsusmsliussrsunsuesneinie | 4.82 | 0.86 | anndian
24 ffuimsannsadniwemamsuimsldieuasasen | 4.83 [ 058 | wndige
2.5 Tpanalvusnisluiungauasuaniiasvnis 484|064 | wnign

3. frudmrhitliusnng 483|062 | niign
3.1 uAN1EgNN 1Seuse 486 | 057 | aniign
3.2 1naraninsayiiils 485|069 | wniign
3.3 \DufinsuasBunduudyla 487 (058 | wnilgn
3.4 nyziosodu wilalduazinulaliusnig 479|062 | niign
3.5 wuzth aeudlym Tuasedidouazdrouttamls 480 [ 064 | wnilgn

4. fruanuiiuazAediusnuayaan 486|064 | aniign
4.1 anudl il sesh Fosdhuazernuaniitsane 485|075 | aniign
4.2 wniluansiuneu thevsssduiusuasaasmsiidae | 4.87 | 084 | wnfian
4.3 \wReuenas Yangunsaluaviadesdiengaiiome 490 | 075 | aniign
4.4 fqedu-daionans Uimsudu Srgamniuasaednsie | 4.85 | 054 | wnfian
4.5 dagiiviminiousnuarivensamnvaiuaziiesme | 4.82 | 034 | andign
FIYAAY 482|068 | aniign

NPT 4.4 WU UL U ANLRND IR oM IAUS NSUAIUNTU B9 UAZ UTTIN
ansIsfEveInAUIRmUanIEYes eI Ymrinuasnui TnevalussAuinnige denade
482 SeanunnuNniUles f9l AUTURBUNISIAUS MS HA1RAE 4.91 599890 AB A TUEWN
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uardssnnemuazenn faade 4.86 smudmiiliuing faueds 683 uazsudoms
msliusms flaade 4.80 mudiu uazilefinsaluseaudenluusiazsnu wuiy

1. Frutupsunisiuins vsssmierufinela tnesueglussduinniian Seshiy
nunlumides fail Uinsnutuneunasmugiduieu-vds dauade 4.95 sesasn fo
Funeumsliuinsiarumnyan azmnuassiaii Teeds 4.92 vimsnutuneustng
sordlesuaziaialunandifmun fauade 4.9 suneunisliuinmsiaudeiieuasiuzay
ffuaan frade 4.89 wazduneunsliuinmadussuuuesbidudou fdnade 4.87 mudid

2. fumesmemstiuims Ussrudienuiianela laesiweglussiuanniign Fosdiy
nnlmniies il Sdesmsliuinslutuneauarueninanssnis fduade 4.84 sosan
fie fFuunsaansadfsemanisuinnsidineuazasain dAade 4.83 Ussunduius
Fosmamsuinslfuszrvunsuogiesiis sleiade 4.82 Sausmemansdwi Liuled 3ua
videlay] fA10884.76 uagdosmuanisliuinismangan azanuagifiesme dAuade 4.75
ALY

3. sudwdiigliuims Ussrmudienaitenels Tnesaweglussduanniian Sesdsy
Mnanlumitios fail WulasuasBuuduudula Saade 4.87 sesaun Ao ussniegnin
Fevfes fidnade 4.86 Tdngnimuazinils Seuade 4.85 wuzih seullym Juasdoasde
warteuddanild danade 4.8 uaznszieTedu wilalduansulaliusnig dawde 4.79
MUAGIU

4. fuanufinazdssnneniwazain Ussvruiiauionela Tnesameglusesu
wnfign Besdriuanunlumtes il wisuenans Yan gunsal uanedosiioagauiisme
fiduads 4.9 se3aun fe wuduansiunou dhevssrnduiusuazgauinisfidaau faads
4.87 aouil fiain Heuh Hosdwarernuaniiome Jeade 4.85 fyafu-duenas uims
iy fngauvgliuaziandiefle dAade 4.85 wsdnndfminisusnuaziiaonsamunyay
uagtiieswe flAade 4.82 auddy
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4.3.3.3 mMumsiauguyLazaiannisdany

M990 4.5 Aady duslssuinasguasnsilarunansusudiveuiimelaeUssy sy
Adlsomsliuing AmumsianyusukazaTaRnsdny Iuunmumunyssdiu

I NanN1sUsZIU
FeNIINUTEILU =
x | S.D. | mskUaniny

1. Frudupounisliuing 487|073 | aniign
1.1 fumeunsliuimadiaruminzay asmnuazninda | 4.92 | 078 | wniian
1.2 umpunslvuinmadussuuiaylidudon 491|057 | wnilgn
1.3 fuseunsliuimstinruseiilesasvmurauiuna | 4.80 | 076 | wnnilan
1.4 Usmsmuduneunazmuddunou-nds 485|084 | wnilgn
1.5 Vinsmuduneusgaileuanadtlunaiitvun 488|068 | niign

2. UYBINNNTIAUTNIS 491 074 | wnilgn
2.1 §auinsmalnsdnit Vuled Suanielal 486 078 | wnilgn
2.2 o amsIAuSMsmInea aeanuwasiileane 491 084 | wnilgn
23 Ysppdiusdomamsusmsliussrsunsuesneiaie | 492 | 086 | anndian
24 ffuimsannsadniwemamsuimsldieuasazen | 4.93 | 058 | wndig
2.5 Tpanalvusnisluiungauasuaniiasvnis .94 [ 064 | wnilgn

3. frudmthiliusnng 493|062 | aniign
3.1 uAN1EgNN 1Seuse 496 | 057 | wniign
3.2 1naraninsayiiils 1495|069 | wniign
3.3 \DufinsuasBunduudyla 497 [ 058 | wnilgn
3.4 nyziosodu wilalduazinulaliusnig 1489|062 | niign
3.5 wuzth aeudlym Tuasedidouazdrouttamls 490 [ 064 | wnilgn

4. fruanuiinazAediuisnuayean 495|064 | aniign
4.1 anudl il sesh Fosdhuazernuaniitsane 495|075 | aniign
4.2 Wil uansiusou theussmduiusuaraauinisidaou | 4.97 | 084 | wnfian
4.3 \wReuenas Yangunsaluaviadesdiengaiiome 495|075 | aniiga
4.4 fqedu-daionans Uimsudu Srgamniuasaednsde | 4.95 | 054 | wndian
4.5 dagiiviminiousnuarivensamnzaiuaziieme | 4.92 | 034 | aniign
FIYNAY 492|068 | wniign

NN 4.5 Wi Ysersulianuiaelasensivsmsnuamun s guuwae
alafn1sdsnuraamAuamUanTEYas sunauun Jarinuasnuy lnesinegluseduiniign
a a = °o w v o & v - a o a a
finuade 4.92 Sewduanuintundes dell duaauiiasddneanuazain IAnaie
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4.95 5998911 AD ULIMUITIAUSNNT TAREAY 4.93 ANUYBIMNNNISIAUSNNS HAWEY 4.91
AIUTUNDUNITIAUSNNG UANRAY 4.87 AUAIRU WALLIBNIITUIIUII8ALLDUA LULART AU
PWUIN

1. Audumeumsiusms Yssrsulanuiianela Inesaweglussduinniign Sesdinu
AU UnItiey 738l TuURoUNITIAUSAISIANUIANIZ AL ALAINLaYIIALST JAwde 4.92
s9989 Ao TumauM s Msusyuukazlidutou daeas 4.91 USMenudunauRe 1 altlad

I d‘ o a0 d‘ a :’/ o w I v a d‘

waztasalunannvun JARaY 4.88 USN1SANUIUADULAEANLAIRUNDU-1184 JAwmas 4.85
JUABUNTIUSNNSHANUsBLHaaLLLaNAUNET JANaY 4.8 AUaIRU

2. ugassmsiuims Ussysuilanuiianela neviegussauinnian Seseu
Nnunlutee dall dYemdruinsiuiueauasueniia1sunis dAwie 4.94 sewan Ao
AFUUSMsasaldndsemnansuinsddewarazain daede 4.93 Ussrduiusydemi
MSUSMSIAUSZNTUNT VB0 TARAE 4.92 BaNaNISIAUS MSWANTEAL FEaINLazNeIne
a a ) a o ¢ & & a - ¢ A a o W
JAde 4.91 IUSNsensdnd Vules dwa vietall dALedy 4.86 AmUaNsU

3. pudmi g iuIns Ussvmudlanuiianels lneswedlussduinnian Seshev
nuntundes dell Wulinsuazduuduudula Sa1edes 4.97 509091 Ao uAINIEgA N
a v a0 dl 174 1 = -dl o é} ¥ U
Feuies fAede 4.96 Tinaanmuaziiila daade 4.95 wizi seulym Juasteasduuas
Peundamnla fAnade 4.90 uaznsiesedu wilalduasdulaliusng Saede 4.89 auadu

4. MuanuUNuarAIIEANNaEAIN Ussyvulianuiianely lnesiuegluseeu
WNAge Seadduaninnlumdes Al wnudauanstuney Uredssvduiusuazanusnig
A v a a a A AU o v % v v P a a
Py JANeas 4.97 5898911 A9 @01UN NN FedUn esdildsanwasiiieawe Janade
4.95 wseueNas 1ag unsal uazsedlinagaiisane dAnade 4.95 d9asu-deenans
USMsuiy Ingaumnduaziianiddle denady 4.95 uardniiviminieueniasNven o e
WAZLNEIND LAWRAY 4.92 AUAIRU
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4.3.3.4 aulys1 NsvesygInasgnasne

M1919% 4.6 ARRY drnslssuinasguwasnsiarunansUsudiveuiimelareUssy sy
Mildon1siusmnules nsveeugywdanasne uunmun sy

I NanN1sUsZIU
FeNIINUTEILU =
x | S.D. | mswUaniny
1. Frudupounisliuing 470|073 | wniian
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